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Our new Pica8 survey of 200 North American senior ITmanagers studies engagement with automation of a  

variety of IT domains, including the data center, cloud, remote offices and mobility. The survey finds  

automation to be one of the most important IT initiatives, ahead ofAI-Ops, Edge computing and RPA.

In fact, 88 percent said IT automation was a somewhat to extremely important initiative in terms of reaching  

their organizationôs goals. Yet not all IT domains are equal in terms of automation engagement, progress,  

drivers, benefits and challenges.

Read on to see the surveyresults
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Demographics

200 Senior IT  

managers in the  

US and Canada

What is your  

role within your  

organization?

59%
IT Management

34%
IT Executive

7%
ITStaff

Which industry best describes your organizationôs primary focus?

Education
34%

State and Local Government
10%

10%

Financial & Business Services
10%

Retail, Manufacturing & eCommerce
15%

Communications & Media

Other
21%

500-

999

24%

<500

8%

1,000- 2,500- >4,999

2,499 4,999

40%

22%

6%
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How many employees work at  

your organization worldwide?
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Automation is ITôs Leading Initiative

62%
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71%

80%

88%

Robotic ProcessAutomation

Edge computing

AI-Ops

IT Automation

How important are the following IT initiatives to your  
organization in terms of helping you reach your goals?  

(Somewhat/Extremely important)

Copyright © 2018 Pica8 Software Inc. All Rights

Reserved.



IT Automation Progress Varies by Focus
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IT Automation Drivers by Area of Automation
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ITôs Automation Goals
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Automation Challenges
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Mixed Report Card for IT Automation Progress
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Most Commonly Requested IT Automation Features
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Pica8 IT Automation Recommendations

Focus on automation  
solutions designed for  
enterprise network  
deployments and  
workflows, not  
DevOps workflow-
oriented data center  
tools. These are very  
much different worlds.

Start with inexpensive,  
open networking  
automation tools that  
simplify remote/campus  
switch deployment,  
configuration and  
maintenance, which is  
the lionôs share of what  
most enterprises need  
on a day-to-day basis.  
For very large  
enterprises, more  
complex/expensive  
tools can always be  
added later (if needed).

Deploy simpler, GUI-
based open networking  
campus automation  
tools to allow non-
programmers to  
supplement your scarce  
and expensive top-tier  
network engineers, who  
are in short supply at  
most companies and  
organizations.

Challenge your existing  
networking vendor as to  
why you are paying ï
both in terms of cost  
and complexity ïfor a  
one-size-fits-all  
proprietary automation  
solution packed with  
hundreds of advanced  
features that you will  
likely never use.

Adopt Linux-based  

open networking for  

easy integration with  

the ever-growing  

catalog of open source  

campus automation  

and management tools  

on the market

The Pica8 IT Automation Survey points to five best practices for  

companies ready to make their IT automation journey more successful:
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Q12: Rate your engagement with the following types  
of automation for each area

30

Automation Area

Business-intent-

basednetwork  

design Provisioning

Configuration  

management Orchestration

Application  

deployment Security Compliance Self-healing Remediation

Testingand  

validation

DataCenter 50% 20% 39% 19% 22% 35% 21% 21% 20% 20%

Cloud 11% 46% 17% 26% 15% 16% 31% 22% 20% 21%

Remoteoffice 28% 9% 28% 21% 21% 21% 13% 18% 9% 16%

Mobility 12% 13% 12% 5% 16% 16% 17% 13% 17% 16%

DevOps 3% 10% 8% 9% 15% 18% 11% 10% 19% 10%
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