PICA 8

Pica8 Deployment Guide

Pica8 SSO Password Change
and Reset Guide



Pica8 Customer Single-Sign-On Support
Set / Reset Password Procedure v.5
(2022-06-30)

Here are the steps to set or reset your password.
Open a browser and go to: https://csp.pica8.com/ssoa/.

Browser will show the Login page below. Please click “I forgot my
password”.
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Login screen

Please use your username and your password to log into the site administration system.



https://csp.pica8.com/ssoa/

4. Please fill in your email address and click “Change”.
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®. Lost password

Enter your current e-mail address in the field below and press the "Change’ buttomn.
== Use your e-mail in the long format, e.g : John Doe == john.doe@example.com

 Change )
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5. Pica8 Authentication server will send you an email to instruct you how to set your new password.
Please check your email account’s Junk folder and Spam folder if it is not shown in Inbox folder.
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¥ Lost password

Information to reset passwao g zoneson.chen@picad.com

WWarning : this email is only valid for 10 minuies.




6. Please click the link in the email as shown in the following picture to reset the password. SSO
system gives you 10 minutes from step 6 to step 7. Please repeat the steps from step 2 if you

miss the 10 minute limit.
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[PICA8 SSOA] Password recovery link

noreply@pica8.com <noreply@pica8.com>
Zoneson Chen
Tuesday, March 27, 2018 at 8:02 PM

Show Details

Hello,

Here is your information:
- Lopip.s -

ink : https://www.picaB.com:443/ss0a/recovery.php?
unig=GMH4b5d9yaaCzhsrCY jwMClzl keSAnTPPGARDASERFNGSSGFBejDec2gBmElogin=z

7. Reset the password and click “Change” button.

. Lost password

Thiz diglog provides a simple way to change your password. Enfer the new password {twice] in the fields below and press the 'Change' button.

Login
New password

New password repeijed
Password strangth

8. SSO system will send you an email to confirm the success of the reset action.
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[PICA8 SSOA] Password recovery successful

noreply@pica8.com <noreply@pica8.com>
Zoneson Chen
Tuesday, March 27, 2018 at 8:05 PM

Show Details

Your password has been changed.
Your login is still zoneson_chen
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